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Research Methodology 


° Quantitative Research 

+ Results are based on 492 surveys submitted electronically by teachers 
e 215 Primary, 277 Secondary 
° 408 England, 40 Scotland, 22 Wales, 22 Northern Ireland 


e Respondents were randomly recruited 


° Fieldwork was conducted during the Summer Term of 2013 
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Q4a How strongly do you agree or disagree with the 
following statements about data protection? 
Data protection is more hassle that it is worth 


All (1.73) | M Strongly agree (4) 


m Agree (3) 


Primary 


(1.73) m Disagree (2) 


M Strongly disagree (1) 


Secondary 
(1.74) 


O No opinion / No reply 
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Q4a How strongly do you agree or disagree with the 
following statements about data protection? 
Data protection is essential in today's societ 


M Strongly agree (4) 


All (3.42) 
m Agree (3) 
Primary 
(3.43) m Disagree (2) 
M Strongly disagree (1) 
Secondary 
(3.41) 


ONO opinion / No reply 


Base: All 492, Primary 215, Secondary 277 
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Q4a How strongly do you agree or disagree with the 
following statements about data protection? 


Data protection is not relevant to me 


| m Agree (3) 
Primary m 
(1.54) m Disagree (2) 
M Strongly disagree (1) 
Secondary i 
(1.58) 
O No opinion / No reply 
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Q6 What would you say is the commercial value of the 
following? 


Your personal information 


All (339) nn una 
Privacy ei E A 1 NOA 
(3.35) 
| m Some (3) 
Secondary = , 
(3.42) | (nenne m D Little (2) 
Aggregated and anonymised personal data a (1) 
one 
ane nn mn 
| ONO opinion / 
No reply 
un. u.a MATA 
(3.11) 


Secondary 
2.10 u A o 
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Q5 How much knowledge do you personally feel you have 
about each of the following? 


How to protect my personal information 


All 0.01, Ve 
Primary 
(2.99) nn ee EEE A 
7 EM Substantial (4) 
| TT 
(3.02) 
My information rights Some (3) 


Al (2.79) O ATT 

| m Little (2) 
| 

(2.75) 

o u) 
(2.82) 

The principles organisations haye to apply when storing and making use of my personal data 

All (2.75) 


m None (1) 


ONO opinion / 
No reply 


IAN ii cis E: a A 6) 
(2.76) 
En a ee. R 7 
(2.75) 
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Q5 How much knowledge do you personally feel you have 
about each of the following? 


The choices I have to control my personal information held by organisations 


A (2.56) PTO] 


Primary 


sa VE Zw 


EM Substantial (4) 
Secondary 


05) RARA 


The right to access official information held by public authorities T Some (3) 
All (2.28) ar a a 2 2 3 


| D Little (2) 
Primary 
A E EEE. EEE 4 
(2.22) l m None (|) 
Secondary 


a3 ONTT] 


ONO opinion / 
How to check that data held about me by organisations is accurate No reply 
All (2.27) Pm AAA AAA m 
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(2.28) 
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Q5 How much knowledge do you personally feel you have 
about each of the following? 


How to access official information held by public authorities 
mon Oa 
Primary N ea E Substantial (4) 
(2.14) A 
| m Some (3) 
Caio a e co E JA a 
(2.19) m Little (2) 
How to correct inaccurate data 
E None (1) 
moo a? 
| ONO opinion / 
No reply 
e AAA > 
(2.00) 
Caig IAEA 
(2.10) 
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Q7 How much knowledge do your pupils have about each 
of the following? 


How to protect 
All (2.36) 


Primary (2.26) 


Secondary (2.44) 


The value of their personal informatio 
All (2.19) ea 4 | 


Primary (2.09) P | 


Secondary (2.27) 


eir personal information 


6 


Where to go for help, information and 


Primary (1,60) TE 5 | 


Secondary (1.91) HB A | 
tess official information held by pubic authorities 
All (1.65) WA | 


Their right to a 


Primary (1.51) € 


Secondary (1.76) 


advice about protecting their personal information * 
All (1.79) 


0% 


Base: All 492, Primary 215, Secondary 277 
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75% 


M Substantial (4) 


m Some (3) 


m Little (2) 


m None (1) 


ONO opinion / 
No reply 


* and / or 
accessing official 
information held 
by public 
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Q8 How much do you teach about the following topics in 


your school? 


How to protect their personal information 
All (2.37) 


6 
Primary (2.37) E] 


Secondary (2.37) FP h 
The value of their personal information 
All (2.32) a L L 


Primary (2.35) >| 


Secondary (2.29) 


Ser Ta Ta | 
Where to go for help, information and advice about protecting their personal information * 
All (1.68) 


Primary (1.57) PE 


Secondary (1.77) 
All (1.56) 
Primary (1.45) 


Secondary (1.66) ( 


10 


MA great deal (4) 
M Quite a bit (3) 

m Little (2) 

E Nothing at all (1) 


O Not sure / No 
reply 
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Base: All 492, Primary 215, Secondary 277 
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official information 
held by public 
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Q9 How important do you feel is it to teach pupils at 
your school about the following? 


How to protect 
All (3.47) 


heir personal information 


Primary (3.4) 


Secondary (3.54) 


The value of their - ersonal > m Very important (4) 
All (3.33) ar 


Primary (3.29) era 


Secondary (3.36) DTA 4 | O Not important (2) 
Where to go for-help, information and advice about protecting their personal information * 


All (3.02) 


m Important (3) 


E Not at all important (1) 
Primary (2.73) 


O Not sure / No reply 


Secondary (3.24) 


eee 6 i 


All (2.92) 


* and / or accessing 
official information held 
J by public authorities 


Primary (2.66) 


Secondary (3.12) 
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Q10 How confident do you feel to teach the following? 


The value of their personal information 
All (2.67) 


Primary (2.77) 


How to protect = p ersonal m 
All (2.51) Oo re 4 


Primary 2,0) HE) 


Secondary (2.45) 
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Where to go for-help, information and advice about protecting their personal information * 
All (1.99) MAA >| 


Primary (1.89) ET ; | 


Secondary (2.07) 

Their right to access official information held by pubic authorities 
All (1.99) 

Primary (1.85) 


Secondary (2.1) 
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m Very confident (4) 


m Confident (3) 


m Not confident (2) 


E Not at all confident (1) 


O Not sure / No reply 


* and / or accessing official 
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QII Are you aware of any resources to help you teach 
about information rights? 


m Yes 
All 
E No 
Primary | 
O No reply 
Secondary 


Base: All 492, Primary 215, Secondary 277 
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QI5 How interested would you be in free educational 


resources about information rights to support the following 


curriculum topics? (Primary) 


Health, safety and child protection (ICT) 
Communicating information (ICT) 

Rights and responsibilities (Citizenship) 

Risk (PSHE) 

Developing confidence and responsibility and making the 
most of their abilities (Citizenship) 


Developing ICT (PSE) 
Developing a healthy, safer lifestyle (Citizenship) 


Taking informed and responsible action (Citizenship) 
Preparing to play an active role as citizens (Citizenship) 


Decision-making and managing risk (PSHE) 

Health and emotional well-being (PSE) 

Speaking and listening (English) 

Active citizenship (PSE) | 
Personal development (Personal &Social Development‘) 
Social development (Personal &Social Development‘) 
Democracy and justice (Citizenship) 

* Well-Being and Cultural Diversity 


Base: Primary 215 


22 


Mean 
3.30 | 
3922 | 
3219 | 
3.19 


3.18 
347 | 
3.16 
3.16 


3.15 


32 | 
3.10 
3.09 
3.08 

3.08 
3.08 
3.02 


Very Not 
(4) (3) (2) 
45% 40% 7% 
40% 41% 9% 
34% 48% 6% 
33% 47% 6% 
36% 45% 7% 
35% 38% 11% 
33% 49% 6% 
33% 49% 6% 
33% 48% 6% 
30% 48% 7% 
32% 40% 10% 
30% 47% 5% 
30% 41% 10% 
31% 45% 10% 
31% 43% 10% 
28% 46% 12% 


‘Not at all No 
interested Interested interested interested opinion/ 


(1) 
5% 
5% 
6% 
5% 


6% 
5% 
6% 
6% 
7% 
7% 
7% 
8% 
7% 
7% 
7% 
7% 


_No reply 
4% 
6% 
7% 
10% 


6% 
11% 
6% 
7% 
7% 
9% 
11% 
10% 
13% 
7% 
10% 
8% 


Mal 


MARKET 
INSIGHTS 


Q15 How interested would you be in free educational 


resources about information rights to support the 


following curriculum topics? (Secondary, ICT 


ICT 


Health, safety and child protection 


Communicating information 


Base: Secondary ICT 58 


Mean 


3.66 


3.64 


Very 


interested Interested interested 


(4) 


67% 


67% 


(3) 


19% 


26% 


Not 


(2) 


3% 


2% 


Not at all | 


interested 


(1) 


2% 


2% 


_ No reply 


9% 


3% 
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QI5 How interested would you be in free educational 


resources about information rights to support the following 


curriculum topics? (Secondary, Citizenship / PHSE) 


Rights and responsibilities (Citizenship) 
Risk (PSHE) 
Decision-making and managing risk (PSHE) 


Taking informed and responsible action (Citizenship) 
Active citizenship (PSE) 

Preparing to play an active role as citizens (Citizenship) 
Democracy and justice (Citizenship) 

Health and emotional well-being (PSE) 

Developing a healthy, safer lifestyle (Citizenship) 
Developing confidence and responsibility and making the 
most of their abilities (Citizenship) 

Personal development (Personal And Social 
Development, Well-Being And Cultural Diversity) 


Social development (Personal And Social Development, 
Well-Being And Cultural Diversity) 
Developing ICT(PSE) 


Base: Secondary Citizenship / PHSE 105 
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| Mean 


3,51 
3.50 


3.49 
3.47 
3.47 
3.45 
3.45 


3.43 
3.40 


3.40 


Very Not | Not at all No 
interested Interested interested interested opinion / 
(4) (3) (2) (1) No reply 
54% 35% 1% 3% 7% 
50% 36% 3% 1% 11% 
52% 33% 4% 2% 9% 
52% 37% 2% 3% 6% 
53% 27% 6% 3% 12% 
48% 42% 2% 2% 7% 
51% 31% 5% 3% 10% 
48% 32% 6% 2% 13% 
46% 43% 1% 4% 7% 
48% 40% 1% 5% 7% 
45% 32% 5% 6% 13% 
41% 33% 5% 6% 15% 
24% 32% 14% 7% 23% 
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Q12 Are you aware of any organisations that provide help, 
information and advice about information rights? 


E Yes 


All 


12% Any mention 

8% CAB 

1% CEOP 

1% Information Commissioner's Office 
1% Data Protection Act 

1% LEA 
>1% ICO 4% 
>1% Childnet Secondary 
>1% CRB 
>1% EHRC 
>1% PSNI 


Base: All 492, Primary 215, Secondary 277 


E No 
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Primary 


O No reply 
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Q13 Have you ever heard of the 
Information Commissioner's Office (ICO)? 


E Yes 


E No 


0% 


Not sure 


Primary 


1% 


No reply 


Secondary 


Base: All 492, Primary 215, Secondary 277 
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Q14 How relevant do you see ICO's work to any of the 
subjects and curriculum topics you teach? 


The Information Commissioner's Office (ICO) is the UK's independent public authority set up to uphold information rights in the public interest, 
promoting openness by public bodies and data privacy for individuals. ICO does this by promoting good practice, ruling on complaints, providing 
information to individuals and organisations and taking appropriate action when the law is broken. 


All (2.89) m Very relevant (4) 


m Relevant (3) 
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(2.76) El Not relevant (2) 
E Not at all relevant (1) 
Secondary 
(2.99) 


O Not sure / No reply 
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Conclusions 


Knowledge about information rights 
° The value of personal information and importance of data protection is understood 


+ Limited knowledge about information rights and how to exercise them 


Teaching about information rights 
° High importance attached to teaching about data protection and information rights 
+ Limited amount of teaching and confidence in delivering lessons on the topics 


+ Demand for resources on information rights and practical help about data protection 


ICO 
° Low awareness of the ICO 


e |CO's work is seen as relevant to schools 
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Recommendations 


° Increase knowledge about information rights and provide practical guidance about data 
protection 


+ Increase awareness about the ICO and its educational resources 


° Support teachers to confidently deliver curriculum topics about information rights and data 
protection 
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